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Document type User manual 

Document version 1.0 

Created on 19 Feb. 16 

Created by EVA Team 

Modification date 29 Apr. 16 

Contact information 
Post  

Phone  

E-mail customer-service@eva-distribution-solutions.com  

Introduction 
EVA Client is the distribution software for electronic vouchers. In this manual we will explain how to 

use the software and start distributing E-vouchers to customers. 
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Installing EVA Client software 
 

EVA Client setup files can be downloaded from our website  

www.eva-distribution-solutions.com  

Before installing the client software please ensure you have received the following information from 

your distributor:   

- Client ID 

- Manager password 

Running the setup file 
After the download of “EvaClientSetup.msi” is completed, please ensure you have Windows 

administrator rights before installing the software. 

Run “EvaClientSetup.msi”, the setup will start installing the software. After the installation is 

complete, please enter the client ID, select the printer and the main language for the software. 

 

Close the settings by clicking “Ok” and in the setup screen please click “Close”. 

The software is now ready to run for the first time. 

Using the software for the first time 
Before running the software, please ensure you have the manager password available. 

This box will appear to log in to EVA Client. 

 

Because the software is running for the first time, you require to login with the manager account 

details supplied by your distributor. 

After you have successfully logged in for the first time you need to create your first user account. 

http://www.eva-distribution-solutions.com/
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Creating a new user 
Logged in as manager, please go to Manager tools > Add user. 

The following screen will appear. 

 

Type in a user name and click “OK” 

In the next screen the rights can be selected for the new user.
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Rights and configuration settings for users 
Rights Description 

Sales Allows the user to sell vouchers to the end-user(s). 
Overview Allows the user to see menu item overview. 
Pricelist Allows the user to see a pricelist with all the products with the 

retail price. 
Pricelist incl. Purchase value Allows the user to see the pricelist with all products, 

wholesale & retail prices. 
Sales report Allows the user to access sales reports. 
Invoice(s) request Allows the user see all invoices and print them. 
Search for sold item(s) Allows the user to search through all sold vouchers. 

 

Other configurations Description 

Log off after (x) Minutes inactive The software will automatically log off the user after (x) 
number of minutes. The maximum is 600 minutes. 

Log out on completion The software will log off the user automatically after 
completion of an action. 

Reset password The password reset button can be used to reset the password. 
This is not required when creating the first user account. 

Show current balance after sale The user can see the total balance of the Client (company) on 
the sales screen. 

 
After the appointed rights for the new user are selected and the correct configuration settings are 
completed, please click “Ok”.   
The password for the new user will appear. 

NOTE:  The password will appear only once, so please write down this password. If not, reset the 

password again. Please go to chapter “Password reset”. 

Password reset 

To reset password for a user, you need to login as “manager”. Then go to the tab Manager tools > 

Change existing user.  

In this box there are 2 options. 

 

1. Type in the username and click “Ok”. 

2. Click on the small arrow next to the textbox. A list of all users will appear and select the user 

you want to edit. 

Click “Ok” and select the Reset password button in the next screen. Please write down the password 

before closing the password screen. 
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Configure your application 
To get to the EVA Client configuration screen please login as manager.  

Go to the tab Manager tools > Configuration. 

Configuration > General tab 

 

Password 
Options Description 

Minimum length This will set a mandatory minimum required length. 
Punctuation required This will set a mandatory non-numeric and a non-alphabetic 

character. 
Example characters: ( ) - : & ! @ ? ; 

Compulsory figures This will set a mandatory numeric character. 
Uppercase required This will set a mandatory (at least 1) uppercase character. 
Password expires after This will set the number of days before a user has to reset his 

password. 

 

Print settings 
Options Description 

Standard report out This will select your standard output of all reports within EVA. You can 
always change this setting before printing out a report. 

Print copy voucher This enables the user to reprint vouchers. 
Print EAN code (barcode) This will print the (European Article Number) on each voucher if the 

product has one available.  
Select printer This will select the default printer. 

 

Other settings 
Option Description 

Voucher text For the use of custom text under each voucher. 
Favourite 
 

Select “Favourite“ to make a pre-selection of products that will  appear as 
Favourite or on special offer in the sales screen on the right.  

Show best selling articles Select “Show best selling articles” and this will automatically calculate 
the best sold product(s) and will be shown on the right. 
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Configuration > Article sales 
This is a list of all products available to your clients and will appear in the sales panel.  

Select “Favourite” to activate “Favourite” on/off per product. 

 

Configuration > Language 
In this screen the language will be set for the EVA Client software.  

When this is changed, please return to the General tab and click “Ok”. 

Restart the software for the changes to be effective. 

 



 

8 | P a g e  
 

Selling vouchers 
Click on the menu item “Sales”. In our case we click on “Prepaid credit”. 

 In the next screen a selection of all the product categories will appear and click on the category you 

want to sell products from.  

 

In the titlebar the current Sales Balance of the Client (your company) will be visible on the top left 

and in this example the Client has N 10,036,845.00  

The left side shows the categories in “Prepaid credit”, in the middle all the product brands and on the 

right all “Favorites” or “best sold” vouchers. 

NOTE:  Under the button “Other(s)” there is a test voucher set up  which you can use to test and learn 

how to sell  vouchers. After you click on “Other(s)”  a product EVA TEST N0 appears. These are 

invalid E-Vouchers for test and show purpose only. 

Please click on the brand you want to sell from and all different face denominations available will 

appear. After selecting the voucher, a screen will appear where the “Quantity” can be selected. 

The default of this option is set to one (1) voucher. Please select the required quantity and  click the 

“OK” button to continue. 

 



 

9 | P a g e  
 

The next screen that appears shows the order and printing options. For the printer there are 2 

options: 

1. “Print to screen” 

This will create a print to the screen with all the voucher information which would normally 

appear on the printed voucher. 

2. “Print to (the name of your printer)”. 

This will start the default printer selected in the first set up procedure. 

 

“Select other” to change or switch to another printer. 

In the example below a “Print to screen” is selected followed by clicking the “Ok” button. 

 

Each voucher has its unique print code and Client (company) information. After closing the screen a 

pop-up appears and will ask if the voucher(s) have been printed correctly, if so please click “Yes”. 

NOTE:  The unique print code is required to reprint voucher(s). 
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Reprinting vouchers 
Log in as “manager”. To reprint a voucher the unique print code from the printed voucher is 

required. The unique print code can be found on top and bottom of each printed voucher.                    

(Example code “c797bd4b-62d3-4ff3-b469-3ec02af3bac7”). 

Please go to the tab Manager tools>Reprint voucher. Enter the print code and click “Print”. 

 

Access credit 
In this screen all transactions by the sub stores and the Client (company) are visible. Most 

transactions are done automatically.  

Column Description 

Store Displays the client id from the sub store. 
Action Displays what action(s) have occurred with the sub store. 

Examples: 
- BOUGHT FROM PARENT: xxx.xxx 
- CREDIT ADDED MANUAL BALANCE INCREASE BY “Username” 

Status Displays the type of transaction from the sub store. 
Examples: 

- CONFIRMED BY: Username 
Indicates there is credit added or balance debited and the particular user who 
performed this action. 

- WHOLESALE  
Indicates that vouchers have been purchased by a sub store from your Client 
(company).  This action is performed automatically by the system.  

Date Displays the Date & Time stamp when this action was performed with the sub store. 
Pieces Displays the quantity sold or purchased by the sub store. 
Amount Displays the amounts which have been added or debited from the sub store balance. 
Balance Displays the new sub store’s balance. 
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